Hero MotoCorp and A&W Conference Call Minutes

Customer: Hero MotoCorp
Meeting Day : 2022.8.13
Meeting Method : Google Meet
Meeting Agenda : A&W Introduction
Meeting Purpose : Presentation 
Whether the results of the meeting achieved the expected purpose : Yes and will discuss internally with their team for possible Bluetooth enhancement feature requirement.

Participants:
· Hero MotoCorp : Amrit Lal
· A&W : Alex

Summary:
· A&W company profile & 2 wheeler solution introduction. 
· He says that Hero Motocorp is one of the leading 2 wheeler manufacturer in India with average 5 million / year 2 wheeler sales. 
· They have their own Hero RideGuide App where user use for turn by turn navigation. It also displays incoming call alerts. 
· He commented that Motorcycle with Bluetooth is an optional deal wherein not too many consumer purchase because of additional cost.
· He will discuss internally and check with their team for possible Bluetooth enhancement feature requirement. 
· Questions I asked :
1. What BT Chip, OS or SoC does Hero with Bluetooth uses? 
Ans : He don’t know. He says as he knows it was provided by their Cluster maker. 
2. Who is their Cluster maker? He says he will check. 
3. What are the functionalities of their Bluetooth? He says turn by turn navigation, Incoming & SMS alert. 

Additional Note : He commented that the functionalities I presented are interesting like handsfree, music streaming CP/AA so he will check internally. 
